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Join Blue365 for Health_
and Wellness Discounts!

Register at www.Blue365deals.com/BCBSLA for standing discountéfl &
from top-name national vendors. While you're there, sign up for weekly emails with
special time-limited offers you can take advantage of in the moment,
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FREE! |

Questions? help@bcbsla.com







%) omada

for Prevention

Louisiana

Zero
Judgment.

Zero Costs.

Everyone deserves zero-judgment
support for better health. Omada’s
easy-to-follow program helps
members lose weight and get healthier.

What you get with Omada: Our members love Omada:
A program value up to $700 “| want to improve the quality of
—at no cost to you. my life. It's about changing the way

| feel day-to-day about myself and

reducing my stress levels. | feel
Mz YOUR PERSONAL HEALTH COACH

# One-on-one support with an actual
human who cares about your progress. —AILEENA, OMADA MEMBER

more empowered!”

g. EXPERT ADVICE, TAILORED TO YOU
M Manage food, activity, sleep and
stress with personalized support.

g SMART SCALE INCLUDED
Track your progress with this
easy-to-use, synced device.

If you or your spouse or adult dependent are
enrolled in a Blue Cross and Blue Shield of
Louisiana health plan and at risk for type 2

® ONGOING EMOTIONAL SUPPORT diabetes or heart disease, join today!

B2  Access tools and resources to ensure

your mindset is healthy, too.
GET STARTED AT

omadahealth.com/bcbsla













LOUISIANABLUE
ACTIVATE YOUR ONLINE ACCOUNT TODAY!

View your 1D card, statements and claims, access forms, look up your plan benefits and cost share, find a provider or
Blue365°® discounts! Do all of this and more when you activate your secure, password-protected online account
in A FEW EASY STEPS.*

IT’S EASY TO ACTIVATE YOUR ONLINE ACCOUNT:

1T
L Visit www.lablue.com.

(i

-2

L

(720 Inthe upper right corner of the page, click on the blue Login or Sign Up button.

==

On the Login Selection page, click on the Customer button.
Under the Don't have an account? heading, click the Sign Up Now button.

Fill out all required fields (marked by an asterisk).

= Check the box above the Submit button.
L 7/ Click the Submitbutton.

If your account registration attempt is successful, you should receive a message saying so. You'll be
sent an email and asked to verify your email address. If you don't receive a verification email, click the
Resend Verification Email button.

' ‘313]',.? Once you've verified your email address, you'll be directed to fill out your member information so you
can view your plan online. Please complete all required fields to view your plan details.

l j”} You may be asked to complete more steps to confirm your identity.
|

NEED HELP WITH YOUR MEMBER ACCOUNT?

Call the Customer Service number on the back of your ID card 8 a.m.-8 p.m., Monday-Friday.

MOBILE IS THE WAY T0 GO

Download the Blue Cross and Blue Shield of Louisiana (Louisiana Blue) app and use your same username and
password to log in to your online account. Download our Louisiana Blue app on an Apple or Android device and
get healthcare information at your fingertips! iPhone users can now add and view digital ID cards in Apple Wallet.

Visit www.lablue,com/register for more information on how to activate your online account.
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Compliance
Notices

PLAN ADMINISTRATOR / HR CONTACT INFORMATION

Plan Administrator/HR Contact: Edie Hunt
— Plan Administrator/HR Contact Phone Number: 1.337.839.4693

— Plan Administrator/HR Contact Email: ehunt@riclic.net

AssuredPartners

IMPORTANT! If you (and/or your dependents) have Medicare or will become eligible for Medicare
in the next 12 months, please see the Notice of Creditable/Non-Creditable Coverage on Page 29 for
important information!
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DISCLAIMER: This benefit guide provides only an overview of your benefit options and does not constitute a Plan
Dacument, Summary Plan Description (SPD) or a Summary of Material Modifications (SMM). The complete
provisions of the plans, including legislated benefits, exclusions and limitations, are set forth in the plan documents
or insurance contracts. If the information in this guide is not consistent with the plan documents or insurance
contracts or state and federal regulations, the plan documents, insurance confracts and state and federal
regulations will prevail.






